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Privacy Policy — Emcol Ltd.

Dear Web User,

Privacy policy

Emcol respects the privacy of users of the website and is committed to protecting the information that is
gathered about you.

The website is intended, inter alia, for advertising, marketing, sale of products, transfer of information and
data about our activity, provision of service and consultation for customers, and more. The website’s user
has the right to know our policy in relation to the gathering and use of information received while browsing
the website and the use of the services offered on the website. Visiting the website and using the services
thereupon are subject to the privacy policy and the terms of use.

Emcol reserves the right to change this privacy policy at any time and at its discretion. For you to be able
to learn about the changes made, please revisit this page when logging into this website.

1. Consent

Some of the services that are offered on the website require providing personal user information. It is
emphasized that you have no statutory duty to provide the said information. Providing the information
depends only on your wish and consent. However, it is important for you to know that providing some of
the said information may be an essential condition for receiving the various services offered on the website.
You are allowed to request at any time to have your personal information or any part of it kept by Emcol
deleted. Upon receiving your request at the email address emcol@emcol.co.il, we will remove your

personal information from all of our records as soon as possible.

2. The use of the website and the information that may reach us

When using the website, you will be able to receive informative and marketing information about Emcol’s
products and services. For using some of the services, you will have to provide us personal information
about you as set forth below:

Information that you provide to Emcol: when using some of the services that are being offered to you on
the website, you must provide Emcol identifying personal information such as your first name and last
name, mobile phone number, email address, hometown and information about the equipment that you own
or intend to purchase from Emcol. This information is required for completing the receipt of services and/or
in order for us to be able to contact you following your request.

Personal information that is received automatically: when you make use of the website, Emcol gathers
information that is sent to it by computer, mobile phone or another device that you are using for browsing
the website. The information that is sent includes, inter alia: data on the pages that you access, the IP address
of the device from which you browse on the website, identification number or unique identifier of the
device, the device type, geographic location information, information on computer and connections,

information on a mobile devices network, statistical data on views of pages, traffic to and from the websites,



URL address for redirecting, data on advertisements and Web log data and other standard details. We also
gather anonymous information using cookie files and Web beacons.

3. Databases and information security

The information that you will provide when you use the website and personal information that will be
gathered in relation to the services for which you register and/or when you use the website, will be kept in
Emcol’s registered databases.

Emcol will use the information according to the provisions of the law and this privacy policy, whose goals
include managing and streamlining the service and connections with Emcol’s customers, for operational
and marketing purposes, safeguarding of vital information and for statistical purposes, including
information processing, direct mailing and contacts for fulfilling these goals.

Emcol implements information security systems on the website and invests great effort in implementing
and maintaining the security of the website and users’ personal information (whether by itself or by
receiving services from third parties that are qualified service providers). The personal information that is
provided to Emcol is stored on secure servers of third parties that provide Emcol cloud services. Emcol
implements these procedures and the information security policy in order to secure the information of users
and to prevent unauthorized use of information.

4. Use of information

Emcol gathers information in order to provide you the use and services of the website and to help in
personalization and improvement of your experience on the website. Emcol will use your personal
information in accordance with this document, to offer, advertise and market to you the services and provide
you the services that may interest you, verify your identity, improve your experience of using the website,
measure the performance of the website, improve its content and design, etc.

5. Transfer of information to third parties:

Emcol will not transfer your personal information to any third party, including any information that has
been gathered in relation to you during your use of the website except in the following cases:

10. In accordance with the requirements and/or with the explicit consent of the user.
11. In the case of the user breaching the terms of use.
12. Due to a judicial order ordering Emcol to provide the information to third parties.

13. Owing to any dispute, argument, claim, demand and/or legal action that will be conducted between the
user and/or any agent thereof and Emcol and/or any agent thereof.

14. In the case of Emcol having transferred and/or assigned to a third party its activity and/or rights and
duties towards the user, as long as the said third parties assume the provisions set forth in this privacy

policy.

6. Consent to sending of messages
You agree and confirm that the identification and contact information that you provide on the website (such

as: telephone number, email address, fax number, address, etc.) will be used by Emcol for mailing of various



contents to the user from Emcol and/or third parties on its behalf, including direct mailing, and sending of
advertisements, information, various updates, events, etc., in accordance with the provisions of the
Communication Law (Telecommunication and Transmissions) (Amendment No. 40), 5768-2008, or
messages by direct mailing in accordance with the provisions of the Protection of Privacy Law, 5741-1981,
by email and/or SMS message and/or WhatsApp.

You are allowed to cancel this consent at any time by entering the link appearing at the bottom of the

message that you will receive from Emcol containing these announcements.

The website may contain links to other websites. When you click one of these links, you will connect to
another website or Web resource, which may gather information about you based on your wishes or using
cookies or other technologies.

Any use of third-party content, including any entry you make to websites of third parties by redirecting to
a website and/or in an advertisement in a website, will be done at your sole responsibility, and there will be
no argument and/or claim against Emcol in relation to this, including but not limited to for direct or indirect
damage arising from such use and/or entry and/or owing to invasion of privacy and/or any gathering and/or

use of information by third parties.

7. Right of inspection and correction

In accordance with the provisions of the Protection of Privacy Law, 5741-1981, you are allowed to inspect
information that is held about you in Emcol’s databases, by yourself or through your agent who has been
authorized in writing or by a guardian. To this end, you are invited to contact us by sending an email to the
address emcol@emcol.co.il, and we will reply to your request as soon as possible and allow you to inspect
information about you.

After you have inspected the information about you and found that it is incorrect, incomplete, unclear or
out of date, you are entitled to ask to have the information about you corrected or deleted. To that end, you
are invited to contact us by sending an email message to the address emcol@emcol.co.il and we will reply
to you about your request as soon as possible and we will correct whatever requires correction according
to your request.

8. Use of cookies and Web beacons

Like many websites, Emcol uses cookies and Web beacons to gather anonymous information about you.
A cookie is a string of letters or numbers, which is used for verification, tracking and storage of information
about a user of a website, such as saving of user preferences. The cookie represents a certain state of
browsing a website or use of an application.

Web beacons are small graphic images that may be stamped on Web pages and other online content for the

purpose of the correct, regular operation of the website.



We use cookies and Web beacons for the purpose of the regular operation of the website, checking for the
serviceability of the website, gathering of statistical data about the use of the website, verification of details,
information security, gathering of statistical information about use and volume that does not include
personal information, in order to adapt the website to your personal preferences.

You are free to refuse to accept the cookies and/or Web beacons if the browser or your browser expansion
permits it, unless these files are necessary to prevent deception or in order to ensure the security of the
website. However, refusal to accept these files may interfere with your use of the website.

9. Contact

On any matter, question and/or request, you may contact us at the address 18 Habanaim Street Ashdod
and/or by telephone number: 08-8636000 and/or by email: emcol@emcol.co.il

We thank you for taking the time to read this document.



